Multiline Internet

Serving the Online Public Since 1984 

Multiline Internet

PO Box 65, Mount Lawley

West Australia, 6929

Phone: 9370-1430

Fax (08) 9370 - 3165

Interim ADSL Pricelist.– Check back regularly for updates - Latest Pricing Effective from 20/05/2011 

ADSL Application Form

Pricing Effective 20th May 2011

Name/Company Name_______________________________________________

Address ____________________________________________

        __________________________________Postcode__________

Phone ________________________

Referred By___________________Email Address_____________________

Dealer Name if applicable__________________________________

I have read, signed and agree to abide by the conditions stated in the Terms

Irrespective of joining by mail or electronically.

Signature…............................        Date ---- / --- / -----

New Account Types

We now have some new account types other than our fixed download and unlimited accounts.

Shaped ADSL Gives you a data allowance per month and once this amount is reached, your connect speed is slowed until the end of the month where it is again restored to full speed again. This prevents nasty bills arriving without warning.



ADSL 2 and ADSL 2+ Now available see separate form.

Speed
Max Price
Data Allowance
Excess
Shaped Speed

 

Shaped ADSL
 
 
 
 

Speed
Max Price
Data Allowance
Excess
Shaped Speed

1.5/256
$49.95
5 Gigabyte
Free
64K

8Mbps/384
$59.95
5 Gigabyte
Free
64K

8Mbps/384
$64.95
15 Gigabyte
Free
64K

8Mbps/384
$69.95
25 Gigabyte
Free
64K

8Mbps/384
$79.95
50 Gigabyte
Free
64K

8Mbps/384
$102.95
100 Gigabyte
Free
64K

8Mbps/384
$124.95
150 Gigabyte
Free
64K

Installation.

Please Check Each Item Required

ADSL Install Fee (Telstra)
$121.00
[X]

Modem/Routers

.

Ethernet Router ADSL 2 and 2+
$55.00
[…] Single Port





Ethernet Router 4 Port Wireless

Netgear
$175.00
[…] 

Ethernet Router 4 Port
$105.00
[…] 





Ethernet 4 Port PLUS Wireless Rtr TPLink
$129.00
[    ] 

Accounts

Shaped  1.5/256
5 Gig
$49.95
[...]

Shaped 8Mbps/384
5 Gig
$59.95
[   ]

Shaped 8Mbps/384
15 Gig
$64.95
[   ]

Shaped 8Mbps/384
25 Gig
$69.95
[   ]

Shaped 8Mbps/384
50 Gig
$79.95
[   ]

Shaped 8Mbps/384
100 Gig
$102.95
[   ]

Shaped 8Mbps/384
150 Gig
$124.95
[   ]






Bill My card for above selected items [...]

Telephone Number to use for ADSL Service ____________________ (important!)

NOTE: Changing speeds requires a payment of $55.00

NOTE: Changing Plans requires a payment of $25.00

* All contracts require a minimum payment period of 3 months in advance.

Signature of Applicant...............................  Date ---- / --- / -----

Address of Applicant..................................................

Telephone - Voice............. Data...................

If under the age of 18 Years, Parent/Guardian must sign after reading next Paragraph:

WARNING: Adult and X-rated material is present on the INTERNET. 

Parents and guardians of minors must be vigilant, where those minors have access to INTERNET 

service computer 

communications systems. This is a legal obligation/duty on the part of the parents and/or statutory 

guardians of minors, that cannot be abrogated. 

Parents Signature ____________________________________

Parents Full Name ____________________________________

                 

Please tick appropriate box.

Enclosed is my cheque/money order for $..........

Total     $____________  I wish to pay by credit card [...]

Card type: Bankcard [...]   Mastercard [...]  Visa [...]

Card Number |        |        |        |        |        |        |        |        |        |        |        |        |        |        |        |       |

Expiry Date _________

Amount of payment. $..........

 Bill my card Automatically each quarter [...]

Cardholder’s Name if different from above:

Name _______________________________________________

Address ____________________________________________

        ____________________________________________

Cardholder’s Signature...............................

Multiline Internet

Postal Address: P.O. Box 65. Mount Lawley 

Western Australia 6929

Phone: (08) 9370 -1430 - Fax (08) 9370 - 3165

[image: image1][image: image2]

ADSL Activation

ADSL activation is subject to a suitable line being available in your premises.

Please note that this is subject to a line quality check and ADSL port availability.

Should no ADSL port be available in your Telstra exchange, your application will be placed in “HELD” status awaiting 
Port availability. 

You will be advised by our ADSL Activation staff of your options should this occur.

Additional Items

Onsite Visit/Installation (within a 15km radius of Perth CBD) 

$66 for the first hour (min 1 hour) 

$88 per additional hour 


Additional Telephone Filter - A filter is required for each telephone device attached to your phone line. 
If you have more than 3 extensions you will require a central splitter to be installed instead. 

Cost: $22 


Central Splitter - If you have a monitored security system that uses the ADSL line or you have more than 3 telephone extensions you may require a central splitter. 

This splitter is installed by an Austel approved installer. 

$199 (Perth metro only) 

Payment Conditions 

Applications will only be accepted with credit card details. Your credit card will be used for all charges relating to this service. You will be billed at time of application Payments are processed 7 Days prior to the current billing cycle to ensure uninterrupted Internet access at the completion of that period. 

Cancellation of your service can only occur once your contract period has been completed.  

You will be billed for ADSL services regardless of your ability to receive said data, that is, it is your responsibility to maintain the nominated phone line in your location.   Should you require this service to be moved to another ADSL capable phone line this will attract a re-location fee of $159.

Terms & Conditions 

It is important that you read and fully understand the attached Terms and Conditions regarding your ADSL Plan. 
Your Signature below acknowledges your understanding of the Terms and Condition and ADSL Plan features. Accordingly upon signature you are subject to those Terms and Conditions and ADSL Plan Features. 

I have read and understand the Terms and Conditions regarding this Account.

 ______________________________________________ 

Authorised Signature  (Customer) 

ADSL Specific Terms and Conditions  

The Multiline Internet Full Terms & Conditions can be found on our website at http://www.Multiline.com.au/terms.txt  

Subject to this Agreement and ADSL Specific Terms & Conditions; we will provide you with Multiline Internet's broadband service. We will use reasonable skill and care in providing Multiline Internet’s broadband service. 

•   You acknowledge that Multiline Internet’s broadband service is provided without warranty that it is continuous or fault-free. 

We are not liable for any loss or disappointment you may suffer as a result of any faults or interruptions in Multiline Internet’s broadband service. 

•   You must comply with the Acceptable Use Policy and you acknowledge and agree that we may exercise any of the rights specified in the Acceptable Use Policy. 

•   You must do the following in relation to your Multiline Internet’s broadband service: adopt appropriate measures to ensure the security of your account information, password and your data; and advise us in a timely manner if you have reason to suspect that the service is being used contrary to the applicable Terms and Conditions or the Acceptable Use Policy.  

•   You agree not to connect any equipment other than the Equipment authorised by us.  

•   You agree to abide to Multiline Internet’s Specific ADSL Terms and Conditions. 

In the specific case of Multiline Internet’s broadband ADSL: 

1.   ADSL commitment (contract) is for a Minimum of  6 Months.

2.    Applications will only be accepted with credit card details that enable a successful initial payment unless other arrangements have been made with the management. 

3.        Your credit card will be used for all charges relating to this service. You will be billed at time of application for your first month Cycle of your ADSL Plan. You agree to be placed on a monthly billing cycle in accordance with your ADSL plan type and to allow this sum to be charged to your credit card unless alterative arrangements have been made with Multiline Internet.

4.    You will be liable and charged for any excess data (if applicable) at the end of the current month at the cents per 

Megabyte applicable to your plan type. 

Payments are processed a minimum of 7 Days prior to the current billing cycle to ensure uninterrupted Internet access at the completion of that period. 

5.  You warrant that you are the same end user acquiring a standard telephone service on the line to which your application relates or that you have obtained authority of the legal lessee of the standard telephone service.  

6.  Where you have asked us to supply the Multiline Internet’s broadband ADSL Service you 

acknowledge that there may be a minor disruption to you or the legal lessee’s standard telephone service during ADSL provisioning; and you acknowledge that certain incompatible products may not be available to you. 

7.  You agree that you will be liable for the ADSL payment Schedule in accordance with your contract term. In the event that the legal lessee terminates the standard telephone service, Multiline Internet excludes liability for the termination of your ADSL service; but you agree to continue the payment of the ADSL payment schedule for the term of your current contract. 

8.  You may terminate your contract at any time by the payment of a cancellation fee of the balance of your contract period and on the basis of giving notice AT LEAST 10 days prior to the end of the current month.  

9.   You acknowledge that should you default on your scheduled monthly payment, and, if we are unable to secure a suitable payment, debt recovery services will be used to recover any amount outstanding plus the cancellation fee of up to $150. 

Please note that you may be liable for any financial institution charges and collection fees including but not limited to solicitors costs or a collection agent appointed by Multiline Internet.  

10.  Should you require this service to be moved to another ADSL capable phone line this will attract a re-location fee of $121. 

If your re-located telephone line cannot be ADSL enabled your contract term remains unchanged.  Should you wish to cancel the service see Point 8. 

11.  Should you wish to increase/decrease your speed a one-off fee of $55 applies.  Your plan cost will change to reflect the faster service. In the unlikely event that you wish to decrease your speed, your original contracted plan will apply for the remainder of your contract plus the one-off fee of $55. Plan changes on their own cost $25.00. Should you disconnect your service for a period in excess of 30 days, without advising it may be deemed by our supplier that the service is no longer wanted and a permanent disconnection can occur. Where possible, please advise if you intend to remove your service for a lengthy period so that no errors can occur.

Multiline Internet may in some instances carry out credit checks on you with credit reference agencies or we may follow up references. The fact that Multiline Internet has carried out such a credit check, and in some instances the nature or results of the credit check, will appear on the agency's register. You can obtain a copy of your register entry by writing to the relevant credit reference agency, sometimes on payment of a fee. 


Agreement  

I warrant that I am over 18 and authorised by the customer to sign this application on their behalf, and that all the information I have provided is true and correct. 

SIGNATURE ________________________________________

DATE          /              / 

Witness (Multiline Internet Staff Use) 

I warrant that I have explained the ADSL  Plan, Terms and Conditions, and have viewed the customer’s original signature and Photo ID if required.   

SIGNATURE _________________________________________

DATE          /             /                          E&OE

Multiline Internet PO Box 65 Mount Lawley, Western Australia, 6929 Phone 9370-1430

